
Inquiry
Request

2020

2021

2022

2023
2024

313,991

34,546

151,298
166,787
158,233

January 34,546

January 29,632

February 27,945

March 27,249

April 20,501

May 29,378

June 21,656

July 25,366

August 30,960

September 23,690

October 24,960

November  27,036

December 25,618

Total number of Inquiries received through 
phone channels, email, support center, live chat, 
website and EmaraTax platform


